
YWCA Green Bay-De Pere • 230 S. Madison Street • Green Bay WI 54301 • 920-432-5581

General Information
If you need a program or service that we are not providing, please drop a note in our suggestion box or contact Carol at 432-5581, ext 132.

Payment Plans for 1-year Fitness Center and Aquatic Packages

A	�Pay in full at time of purchase. (Check, 
cash or credit card.)

B	�60-day finance program. Pay 1/3 of the 
package price at time of registration and 
pay the balance over the next two months.

C	�Monthly auto-withdrawal from checking or 
credit card account. This option includes a 
$4 bank charge per month.

Select from 3 payment options:

YWCA Policy Information 
Informed Consent for Program and 
Recreation Participation
All forms of physical activity involve a risk of 
injury. By voluntary participation in YWCA 
programs and activities, you assume and 
accept any and all risks of injury related to 
that activity.

Class Cancellations
Occasionally a class is cancelled because 
of insufficient enrollment. Registrants will 
be notified in advance if a class will not be 
held, and the appropriate credit or refund 
will be made.

In the event the YWCA is closed because 
of inclement weather, the closing will be 
announced on local radio or television 
stations. When Green Bay Public Schools 
close, all YWCA classes will be cancelled 
and the pool closed. When Green Bay 

Public Schools delays classes, all morning 
YWCA classes are cancelled. When Green 
Bay Public Schools dismiss early, all late 
afternoon and evening YWCA classes are 
cancelled. The YWCA Childcare and the 
Health & Fitness Training Center will make 
every effort to remain open. Unfortunately, 
individual classes cancelled because of 
inclement weather cannot be rescheduled 
and refunds cannot be made.

Credit Policy
The YWCA offers individual class credits 
when the YWCA cancels your class.

Class credits must be used within six months 
of the issue date. No makeup classes, 
credits, or refunds are given if a missed class 
results from a vacation, inclement weather 
or personal reasons.

Refund Policy
Payments for fees, packages, and classes 
are nonrefundable. A refund may be issued 
only if the YWCA cancels your class. No 
refunds or reimbursements is given for time 
loss or time changes that result from fund-
raising events, necessary maintenance or 
construction in or to the building, and class 
cancellations related to inclement weather.

Service Fee
A service fee will be assessed for returned 
checks and rejected credit card charges.

Photographs/ Videotape
The YWCA reserves the right to photograph 
and/or videotape adults and children 
participating in our events and programs. 
Images may be used in promotional 
materials, advertising and on the YWCA 
Web site.

Please Note: �The use of digital cameras, camcorders, cell phones and other electronic devices capable of producing an image are 
prohibited in all YWCA locker rooms and restrooms.

Building Hours 
	� • Monday-Friday  5 am-8 pm    

• Saturday  7-11 am   • Sunday Closed 
• Closed July 3, 2010

Tours
	� Tours of the YWCA are available Monday-

Friday 9 am-4 pm or by appointment.

Registration 
	 Payment is due at the time of registration.

	 Registration Hours: 
		�  • Monday-Friday 8 am-8 pm    

• Saturday 8-11 am
	� Registration continues through the session 

on a space-available basis. Call 432-5581. 

Gift Certificates
	 �Looking for a special gift?  A YWCA gift 

certificate can be used for fitness packages, 
classes, childcare, special programs, 
merchandise, and massages. Call today!

Locker Rental
	� Lockers may be used while you are using 

the facility. The YWCA is not responsible 
for lost or stolen items. Lockers and locks 
may be rented at the Hendrickson Member 
and Visitor Center in the lobby.	

Locker Rentals	 Cost
	 1 year. . . . . . . . . . . . .             $70
	 6 month . . . . . . . . . .          $49
	 3 month . . . . . . . . . .          $33
	 Daily Lock Rental. . .   $2

Room Rental/Pool Rental
	� Rent the YWCA pool, gym, auditorium, 

conference room and multi-purpose rooms 
for personal use, club or business meetings, 
and celebrations (see birthday parties on 
page 11). Visit the Hendrickson Member 
and Visitor Center or call 432-5581 for 
details.

Introducing “The Women and 
Children’s Economic Empowerment 
Fund”
	� We are excited to share a new opportunity 

to help women and children served by 
our YWCA.  All donations to the new 
“The Women and Children’s Economic 
Empowerment Fund” will support all YWCA 
community programs serving low-income 
women and at-risk children. This includes 
Swim-to-Grow, TechGYRLS, Women’s 
Closet (and the coming empowerment 
center expansion), child care, and health 
and wellness. Help make a difference in 
someone’s life by contributing to this fund. 
Call Community Services at 432-5581 or 
stop by the front desk.

Special
Summer
Pricing!


